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▪ Private initiatives 

▪ Triple P (people, planet, profit) bottom line 

▪ Initiatives that contribute to a better society and cleaner  
  environment (EU) 

▪ Way in which enterprises give consideration to their impact  
  on society;  

▪ CSR is voluntary, 
▪  enterprise driven, and 

▪  exceed compliance with the law.

Corporate Social Responsibility (CSR)/MVO



▪ Soft Law 

▪  Self Regulation 

▪ Codes of Conduct

CSR Characteristics



CSR Codes of Conduct
▪ Human Rights 

▪ Anti-corruption 

▪ Environment 

▪ Core Labour Standards



▪ Freedom of association 

▪ Collective bargaining 

▪ Child labour 

▪ Forced labour 

▪ Discrimination 

▪ Health and Safety

Core Labour Standards



CSR Codes of Conduct
▪ ILO guidelines MNE (Tripartite Declaration)  

▪ UN Guiding Principles on Business and Human Rights 

▪ Global Compact Ten Principles (8000 companies) 

▪ OECD Guidelines for MNE 

▪ Branche codes (textile/garment/construction etc) 

▪ Company Codes



▪ Reporting obligations 

▪ Auditing, preferably by third parties 

▪ Due diligence in supply chain 

▪ Remedy: Mediation 

▪ Remedy: Complaint procedures

  CSR: Efficient? 
 



  CSR: Wanted and Needed 
   
▪ Market for social responsibility  
 (consumers / shareholding pensionfunds etc.) 

▪ Corporate citizenship is wanted and needed



▪ Limited in scope  

▪ Limited in numbers of workers involved 

▪ Limited in remedies

  CSR limitations 
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The Nestlé Employee Relations Policy 2010, page 3

http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_verh0JDMAhVDnQ8KHRUuCZ0QjRwIBw&url=http://www.samr.nl/wij-werken/mooie-klanten/&bvm=bv.119408272,d.ZWU&psig=AFQjCNFDnYqM9azmgadqaHu0kyvYs_Yddw&ust=1460809274592507


Apple supplier code of conduct 2016, page 2-3 



Microsoft 2015 Citizen Report, page 21
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What to drink tonight?
“The Carlsberg Group shall respect employees’ rights to 
form, join or not join a labour union or other organisation 
of their choice, and to bargain collectively in support of 
their mutual interests.”  

“SABMiller is committed to conducting its business with 
due observation of the principles of […] the ILO Tripartite 
Declaration of Principles concerning Multinational 
Enterprises and Social Policy, and ILO Core Conventions 
on Labour Standards.” 







▪ ILO ! Staten ! werkgevers ! vakbonden---------ILO procedures 

▪ OECD ! NCP ! Mediation 

▪ EHRM – EU-HvJ –Europees Sociaal Comite (ESH) 

▪ Convenant Duurzame Kleding ! Klachtencie 

▪ Bangladesh Accord ! Complaint procedure 

▪ Civiel recht ! Onrechtmatige daad

Remedies 



 Annotated Jurisprudence on 
Fundamental Rights at the Work Place  

 www.brill.com/ilarc

International Labor Rights Case Law 
(ILARC) 



▪ Nissan – case   
ILARC, 2015, blz. 246 e.v. 

▪ DHL – case 
ILARC, 2015, blz. 56 e.v.




